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USA Softball National Office Staff Duties & Responsibilities 
 

ACCOUNTING 
Cheryl Bond  
(405) 425-3429 
Cindy Wakley (Accts. Receivable)  
(405) 425-3424 
 
ACE COACHING EDUCATION 
Stephanie Brown  
(405) 425-3459 
 
ADVERTISING, SPONSORSHIP AND 
LICENSING 
Dre McKee  
(405) 425-3463 
 
ADULT PLAYER GENERAL 
QUESTIONS 
Rich Cress  
(405) 425-3442 
Molly Greene  
(405) 425-3474 
 
ALL-AMERICAN GAMES 
Julie Whiteaker  
(405) 425-3446 
Molly Greene  
(405) 425-3474 
 
ALLIANCE PARTNERSHIP 
Devin Loehrs (Registration)  
(405) 425-3491 
Chris Sebren  
(405) 425-3432 
Craig Cress  
(405) 425-3468 
Rich Cress (Alliance Events)  
(405) 425-3442 
Julie Whiteaker (Alliance Events)  
(405) 425-3446 
 
ANNUAL MEETING - AWARDS 
Morgan Palmer  
(405) 425-3475 
Rich Cress  
(405) 425-3442 
Debbie Ford (Tickets)  
(405) 425-3453 

 
ANNUAL MEETING - TRADESHOW 
Dre McKee  
(405) 425-3463 
 
ATHLETE SAFETY COORDINATOR 
Stephanie Brown  
(405) 425-3459 
Allison Flaig  
(405) 425-3430 
 
BACKGROUND CHECKS 
Stephanie Brown  
(405) 425-3459 
Devin Loehrs  
(405) 425-3491 
 
BALLS AND STRIKES MAGAZINE 
Morgan Palmer  
(405) 425-3475 
Emily Moore  
(405) 425-3431 
 
BUILDING/GROUNDS MAINTENANCE 
Kyle Maddux  
(405) 425-3435 
Jake Magness  
(405) 425-3464 
 
CODE/ELIGIBILITY 
Rich Cress  
(405) 425-3442 
Julie Whiteaker  
(405) 425-3446 
Craig Cress  
(405) 425-3468 
 
COMMISSIONER MATERIALS 
Debbie Ford  
(405) 425-3453 
 
COMMISSIONER REPORTS 
Debbie Ford  
(405) 425-3453 
Rich Cress  
(405) 425-3442 
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DIVERSITY & INCLUSION 
Allison Flaig  
(405) 425-3430 
 
ENDOWMENT FUND 
Cheryl Bond  
(405) 425-3429 
Allison Flaig  
(405) 425-3430 
 
EQUIPMENT TESTING & 
CERTIFICATION 
Rich Cress  
(405) 425-3442 
Kevin Ryan 
(704) 941-4404 cell 
 
EQUIPMENT QUESTIONS 
Kevin Ryan 
(704) 941-4404 cell 
Rich Cress  
(405) 425-3442 
 
EQUIPMENT CONTRACTS 
Rich Cress  
(405) 425-3442 
Kevin Ryan 
(704) 941-4404 cell 
 
FIELD TRIPS - HALL OF FAME 
MUSEUM AND STADIUM 
Jake Magness  
(405) 425-3464 
Dre McKee  
(405) 425-3463 
Morgan Palmer  
(405) 425-3475 
 
GOLD NATIONAL CHAMPIONSHIPS 
Julie Whiteaker  
(405) 425-3446 
Molly Greene  
(405) 425-3474 
 
 
 
 
 
 

HALL OF FAME COMPLEX EVENTS 
Julie Whiteaker  
(405) 425-3446 
Molly Greene  
(405) 425-3474 
Jake Magness (Rental)  
(405) 425-3464 
 
HALL OF FAME COMPLEX/FIELD 
MAINTENANCE 
Jake Hill 
(405) 425-3454 
Andy Whiteaker  
(405) 425-3451 
 
HALL OF FAME COMPLEX PART-
TIME STAFF 
Jake Magness  
(405) 425-3464 
 
HALL OF FAME INDUCTION AND 
HALL OF FAME/MUSEUM EXHIBITS 
Allison Flaig  
(405) 425-3430 
Ashlea Nash  
(405) 425-3422 
Allison Fanning  
(405) 425-3440 
Morgan Palmer  
(405) 425-3475 
Emily Moore  
(405) 425-3431 
Dre McKee  
(405) 425-3463 
 
HALL OF FAME MUSEUM 
DONATIONS 
Allison Flaig  
(405) 425-3430 
Ashlea Nash  
(405) 425-3422 
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HIGH PERFORMANCE PROGRAM 
Ashlea Nash  
(405) 425-3422 
Allison Fanning  
(405) 425-3440 
Chris Sebren  
(405) 425-3432 
 
INFORMATION TECHNOLOGY 
Devin Loehrs  
(405) 425-3491 
Jay Hedrick  
(405) 425-3452 
 
INSIDE PITCH 
Morgan Palmer  
(405) 425-3475 
Emily Moore  
(405) 425-3431 
 
INSURANCE 
Craig Cress  
(405) 425-3450 
Cheryl Bond  
(405) 425-3429 
 
JUNIOR OLYMPIC (JO) CUP 
Julie Whiteaker  
(405) 425-3446 
Molly Greene  
(405) 425-3474 
 
JUNIOR OLYMPIC (JO) PROGRAM 
GENERAL QUESTIONS 
Julie Whiteaker  
(405) 425-3446 
Molly Greene  
(405) 425-3474 
 
LEGAL 
Craig Cress  
(405) 425-3468 
Allison Flaig  
(405) 425-3430 
 
LOCAL TRADE SHOWS 
Dre McKee  
(405) 425-3463 
 

LOGOS/BRANDING 
Dre McKee  
(405) 425-3463 
Morgan Palmer 
(405) 425-3475 
 
MARKETING/SPONSORSHIPS 
Dre McKee  
(405) 425-3463 
 
MEDIA/PRESS RELATIONS 
Morgan Palmer  
(405) 425-3475 
 
NATIONAL CHAMPIONSHIP 
INFORMATION 
Rich Cress  
(405) 425-3442 
Debbie Ford (Contracts/Website)  
(405) 425-3453 
Molly Greene  
(405) 425-3474 
Dre McKee (Logos)  
(405) 425-3463 
 
NATIONAL TEAMS 
Chris Sebren  
(405) 425-3432 
Allison Fanning  
(405) 425-3440 
Morgan Palmer (Media)  
(405) 425-3475 
 
PLAYING RULES 
Kevin Ryan 
(704) 941-4404 cell 
 
PORTAL 
Morgan Palmer (Council Member)  
(405) 425-3475 
Rich Cress (Tournament Director) 
(405) 425-3442 
Debbie Ford (Umpire)  
(405) 425-3453 
 
PRINTING/PUBLICATIONS 
Morgan Palmer  
(405) 425-3475 
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REGISTERUSASOFTBALL.COM 
Devin Loehrs  
(405) 425-3491 
Stephanie Brown  
(405) 425-3459 
Candice Eades  
(405) 425-3495 
Jaclyn Whitacre 
(405) 425-3438 
 
SAFESPORT 
Stephanie Brown  
(405) 425-3459 
Allison Flaig  
(405) 425-3430 
 
SPORT DEVELOPMENT 
Ashlea Nash  
(405) 425-3422 
Chris Sebren  
(405) 425-3432 
 
SUSPENSIONS/APPEALS 
Rich Cress  
(405) 425-3442 
Julie Whiteaker  
(405) 425-3446 
Craig Cress  
(405) 425-3450 
 
TEAM/UMPIRE REGISTRATIONS 
Devin Loehrs  
(405) 425-3491 
Debbie Ford (Material Mail)  
(405) 425-3453 
 
TOURNAMENT ASSESSMENT 
Julie Whiteaker  
(405) 425-3446 
Rich Cress  
(405) 425-3442 
Cindy Wakley (Invoicing)  
(405) 425-3424 
 
TOURNAMENT REP. ASSIGNMENTS 
Rich Cress  
(405) 425-3442 
 
 

TOURNAMENT USASOFTBALL.COM 
Devin Loehrs  
(405) 425-3491 
Stephanie Brown  
(405) 425-3459 
Candice Eades  
(405) 425-3495 
Jaclyn Whitacre  
(405) 425-3438 
 
TRAVEL SERVICES 
Journey House Travel 
(800) 726-0051 
Debbie Ford  
(405) 425-3453 
 
UMPIRE ASSIGNMENTS- NATIONAL 
CHAMPIONSHIPS 
Kevin Ryan 
(704) 941-4404 cell 
Debbie Ford  
(405) 425-3453 
 
UMPIRE PROGRAM 
Kevin Ryan 
(704) 941-4404 cell 
Debbie Ford  
(405) 425-3453 
 
UMPIRE AWARDS 
(NIF, MEDALS, ELITE) 
Debbie Ford 
(405) 425-3453 
 
UMPIRE MERCHANDISE - SALES 
Ashtyn Crouch  
(800) 654-8337 
 
UMPIRE - NATIONAL SCHOOLS 
Kevin Ryan 
(704) 941-4404 cell 
Debbie Ford  
(405) 425-3453 
 
WEBMASTERS-USASOFTBALL.COM 
Morgan Palmer  
(405) 425-3475 
Emily Moore  
(405) 425-3431




