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If you have someone who wants to take advantage of the sale and the auto-renewal option, please let USA Racquetball
know and we can process this for the individual. We will need payment details, or we can call them back the next
business day and get this information ourselves.

Please contact USA Racquetball at 719-635-5396 ext. 0 for immediate assistance or email
Membership@usaracquetball.com for questions or assistance.

RENEWING AN INDIVIDUAL:

1. Loginto the R2Sport Membership System:

Login to an Event as a Director

If you are a fournament director. league manager, or election / camp staff, this is where you want to login
administrate your specific event. Edit a fournament bracket for a division and set times for fournament
draws

Login as event director
Login to your Master Director Control Panel

Retuming event directors can login to all of their tournament. camps, and leagues all from one place. 3
months after an event is over, the only way to login fo it is through your master director contral panel.

Login to master director control panel
- _Membership Login

. The membership applicationallows users fo purchase or renew their membership. Commissioners and
- administrators can manage and communicate with the users,

Login to membership system
anage Website Content through #f@ Administrator Control Panel
P ——

Website adminiSTators cal login and manage their live sports website through the content manager to
modify site text and upload images on the association events site.

= Login as website administrator
New R2 System - Beta Version

Try out the future R2 system, sfill in development, some features active. The event software, membership
* and rakings system, and shopping cart adminsitration will eventually be in this one system.

Login to R2 System

2. Click on Users on the top left hand menu:

& C & r2sporis.com/membership/home.asp?TID=

Membership Home | Products | Rankings | USAR Events | USAR Main Site | R2 Beta Version Renee Isherv

I/ Enter Event
E#;&R Register or find a current event

W

Featured Pages:

Membership Home

Homie Page for membership Management

Your event sanctioning request has been approved!

Click here to Pay Sanctioning Fees
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3. Click Search Users (located in two spots; you can use either option.)
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e, Users items
sers
Edit Profile Select an item below

- Upload Photo
Search Users
View Profile

Add New User

User Access Level

Add Commissioner

Add New Team

Search Teams

Historical Mem Search

High Level Users

Mailing Labels

Search Instructor
Certifications

New User Forms
Instructor Certification
School Team Players
Merge / Delete

) b D W

Edit Profile
Madify player information, home club,
email, and other personal info

View Profile
Wiew info and tournaments of player / team

Add Commissioner
Give a user state / provincial director
access

Historical Mem Search
Usar search by all membership records

Upload Photo
Page zllows users to upload

Your
Photo
Here player picturs.

Add New User
Add new user not in database

Add MNew Team
Add new record if not in
database

High Level Users

View users that have an
zccess level higher than
member orderad by state
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Search Users
User search by personal

infomation, membership types,
zccess level, age and more

User Access Level
Select access level for uzers

Search Teams
Team search by gender,
membership types, and mare

Mailing Labels
Print Mailing Labels

4. Type in the first few letters of a person’s first and last name. Check the box that says PHONE NUMBER at the
bottom of the second column. Click Search Users:

First Name
Last Name | |sher Gender
Start Age Country
End Age brovines
Start B-Day|

Division

Search Options
All Countries b

All States { Provs v

Event Registered: Select State / Province Above First

End B-Day Entered SE/=ct Country Above First
Phone Group Type zj; v
Email Group Name Select Group Type above first,
Email Status| Al w| UserAccessiay -
City| Mem Category[ Al ~|
Postal / Zip Code Mem Type| All -
Univ / School Mem Report| Only Current v
Refarrer,

Venue

Membership

b |

Number

L Search Users - Start Search

(=]

Excel

P pceess

Database

" Mailing Labels

5. Click the PROFILE icon (White head in a red circle)

Displayed Records: D Total Records:

6. Click PURCHASE MEMBE

Edit Profile
Upload Photo

Search Users

n"u"i ew Profile

Add New User
User Access Level

Last , First Birthdate and Age Email
Isherwood, Rense  7/22/1981
38

RSHIP:

roundelf@usaracquetball.com

Sub Group: | - None - v

[ insert Page Break

Date Format mm/dd/yyyy Photo [] Mem Type [ Group |
Born After Gender [ Mem # (] Access
Level
Born Before Age Mem Issued Date [ Rank )
Start Mem Issued T-shirt ] Mem Expiration [_] skill (]
End Mem Issued Country (] o c'b‘!‘:: U Referrer()
Stat Mem Cats N
Start Card Issued == m Category Number (] R2UID (]
Venue [| CEO gy Created [ |
End Card Issued Owimer [] Expiration

Start Hem————— Mem Card Sent ] Modified [

Expiranun\:| Instructor [ Mem Amount Paid [

End Mem Expiration S‘Hh“‘: (] Email Opt Out [ ]

ea

Start Event Coach Suspendad [

End Event City Events Participated ||

Start Modificd Addne:; g Divisions Enterad [ |

ip
End Modified Phone
Email
Phone State / Prov City

£ 7156454943
w 7196355356

Co

Celorade Springs

View User Profile

Purchase Membership

Renee |sherwood

1661 Masa Ave
Colorado Springs, CO 80906

Print USAR Membership Card USA me

Gender Female
Phone Day {719) 635-5306
Phana Minht

P %
:ige:r:dll
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7. Choose the membership type by clicking ADD to the cart (many will not have the option for Auto-Renewal; if
someone wants to auto-renew, they will need to purchase this themselves):

@ r2sports.com/cart/files/86/USAR-memberships.asp a ¥ a4
USARacquetball +  CartHome  Product Types ~  Organizations «  Categories ~ QU
I Memberships

FILTERS —

AUTO
w

Adult Membership Adult Membership Collegiate
Auto Renew — 1 - 3 Membership — 1
Year Year

23 =

$65.00 view JREVN] — —
$60.00 sso.0o [ waus

o

T P
e g s

Lifetime

Junior
Membership

Limited Event
Membership - 1 BAR
V)

8. Click CHECK OUT (either orange box will work):

g USA Racquetball (1) $65.00

USA Racquetball ~ Cart Home Product Types Organizations ~ Categories ~ Q)

| Order Summary

Adult Membership - 1 Year

Renee Isherwood
USA Racquetball - Indoor Memberships - Memberships
Price: $65.00 Qty: 1 Total: $65.00

My Cart (1)
Coupon Code

© Donation: §|
Subtotal: $65.00

9. Confirm information and adjust if needed. Choose the payment type and enter in payment details. Check the
Waiver box.

Country ITEM PRICE QTY TOTAL
United States - Adult Membership - 1 Year - Renee Isherwood $65.00 1 $65.00
Subtotal $65.00
State / Province:
ORDER TOTAL $65.00
Colorado

First Name: Last Name: & Agree to Product Waivers
— leherwood Adult Membership — 1 Year: By purchasing this membership wit cquetball, 1 agree
e Membership Code of Conduct. | understand f tl
result in suspension or revocation of my membership, with no refund.
Email:

Phone Number:

Memberships: By purchasing this m
the Membership Code of Conduct. | un

rstand that a violation of the C
may result in suspension or revocation of my membership, with no refund.
O 1 AGREE TO THE WAIVER TEXT ABOVE

@ Comments / Questions

Enter questions or comments for this order:

bership with USA Racquetball
risherwood@usaracquetball.com 7196454945 ersnt ith USA Racquetba

agree to abide by
f Conduct,

Address Apt # / Suite

16581 Mesa Ave

City: Postal Code:-

Colorado Springs 80906

| e o | D - 5 [ €%

select Payment Type
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1. Once logged in to R2Sports, go to MEMBERSHIPS on the left hand side and choose MULTIPLE RENEWALS.
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Memberships ltems

Multiple Renewals

Memberships Expired

Manage Memberships

Membership Types

Membership Summary

Membership Player Report

Current Membership
Graphs

Current Magazine
Subscriptions

Need Membership Card
Current State Indoor

Select an item belos

Multiple Renawals
Renew Multiple Membears at the
same time

Membership Types
Madify, add, and delets new
membership types

'/ Current Membership Graphs

. Repaort listing currant

memberships.

Members
Aging Report
Forecasting Report M‘%ﬂ
;UJ- = Current State Indoor

Members

Search indoor racquetball
members with a current
membership

Memberships Expired
Event Participants with
Expired Memberships

Membership Summary
Summary of all the
membership types

Current Magazine
Subscriptions

View users with magazine
current magazine
subscription

Aging Report
Shows days to renew
membership

¥ el ®B8

€1
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Manage Memberships
Set and maodify membership for all users

Membership Player Report
Report listing memberships purchased during
2 time range for a specific membership type

Meed Membership Card
Shaows current membars of USAR Indoor that
nesd a card

Forecasting Report
Shows days until expiry

2. Enterin last name and hit search. Check the box under RENEW and select the MEMBERSHIP TYPE from drop

down. Click SAVE.

First Mame

Last Nanms

Start Age
End Ags

Start E-Davy
End B-Day

Search Options

Gender I-'B'-“—Vl

Country| All Countries

~ |

State /T4 States / Provs w |

Prowvinos

Ewent Registered: Select Stace / Provinos Abowe Firsc

Diwvision
Enteraed

Select Country Abowe First

Phone Group Tvpel Aldl ~ |
Mame
Email Group Hame S=lect Group Type abowe firse,
Email Status| All | (UserAccessaln ~ |
City | |  rMem category| All ~—
Postal / Zip Code | Mem Type| All
Uniw / School | RE“E'r‘E'l |

‘..l"enuel |

Memhershipl |
Number

R2 L.IIDl |

mnﬂultinle Membership Renewal - Start Search

Displayed Records:
[ select/Unselect All

Last , First

Elkins, Brett L

Elkins, Bryan

Elkins, Cody S

View all users selected for renc

Total Racorde:

Rensw \ Membership Typs

[Indoor Memberships: Adult Membership - 1 Year

<

|— Select One — Era

[ndoor Memberships: Junior Membership - 1 vear

v]_
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3. Once you click SAVE, you will need to choose select RENEW WITH FULL PRICE from the drop down and then click
the blue RENEW SELECTED MEMBERSHIP(S).

Displayed Records: Total Records:

O select/Unselect All

BRenew Selected Membership_(m
Tie Membership(s) to Event:

| -- Select Event where Membership(s) were Purchased - w

—~ o .= [ F T

4. Proceed through the CHECK OUT steps of #8 and #9 above.

My Cart (2)

Coupon Code

Junior 1 Year

Membership

© Donation: 3|0 | rIisry
Subtotal: $95.00 L

Total: $95.00

Adult 1 Year
Membership
. . .
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