
How to Renew an Individual and/or Family 
 

 

If you have someone who wants to take advantage of the sale and the auto-renewal option, please let USA Racquetball 

know and we can process this for the individual. We will need payment details, or we can call them back the next 

business day and get this information ourselves. 

 

Please contact USA Racquetball at 719-635-5396 ext. 0 for immediate assistance or email 

Membership@usaracquetball.com for questions or assistance.  

 

RENEWING AN INDIVIDUAL: 

1. Log into the R2Sport Membership System: 

 
 

2. Click on Users on the top left hand menu: 
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3. Click Search Users (located in two spots; you can use either option.) 

 
 

4. Type in the first few letters of a person’s first and last name. Check the box that says PHONE NUMBER at the 

bottom of the second column. Click Search Users:

 
 

 

5. Click the PROFILE icon (White head in a red circle) 

 
 

6. Click PURCHASE MEMBERSHIP: 
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7. Choose the membership type by clicking ADD to the cart (many will not have the option for Auto-Renewal; if 

someone wants to auto-renew, they will need to purchase this themselves): 

 

8. Click CHECK OUT (either orange box will work):

 
9. Confirm information and adjust if needed. Choose the payment type and enter in payment details. Check the 

Waiver box. 
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RENEWING A FAMILY: 

1. Once logged in to R2Sports, go to MEMBERSHIPS on the left hand side and choose MULTIPLE RENEWALS. 

 

2. Enter in last name and hit search. Check the box under RENEW and select the MEMBERSHIP TYPE from drop 

down. Click SAVE. 
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3. Once you click SAVE, you will need to choose select RENEW WITH FULL PRICE from the drop down and then click 

the blue RENEW SELECTED MEMBERSHIP(S). 

 

4. Proceed through the CHECK OUT steps of #8 and #9 above.   

 

 

 

 


