Online Registration FAQ (Frequently Asked Questions)

Q: How do | access the online registration system?
A: Access the USA Boxing website (www.usaboxing.org) and press the “CLICK HERE TO JOIN” button. Then
select “Online Registration”

Q: What if | have been a member but the system says it cannot locate my file?
A: When searching for your account, try entering only the first 3 letters of your first and last names and your
date of birth in the information fields.
If the system continues to respond that it cannot find your file, please call USA Boxing to have an online
administrator help you change your information in the database files.

Q: What should | do if the system shows that there is more than one file that matches my search? (duplicate records in
the system)
A: Please contact the National Office by email: esmith@usaboxing.org or telephone: 719-866-2300. Provide
your First and Last Name plus your date of birth and state that the system has more than one file for your name.
We can then combine the duplicate accounts, notify you that the issue has been resolved allowing you to access
the online registration system.

Q: What should I do if the system requires me to submit my information for a background screening when | believe that
my current screening is still valid?
A: You should stop the registration process and contact your LBC Registration Person to verify when your last
screening took place.

Q: What do | do if, when trying to access the online registration system the system notifies me that my account is
locked?

A: Please contact the National Office by email: agallegos@usaboxing.org or telephone: 719-866-2300. Provide
your first and last name plus your date of birth and state that the system has locked you out. We will change the status
of your account and an email will be sent notifying you that your account has been unlocked.

Q. When applying for either a new membership or renewal why does the website decline my credit card?

A: There may be several reasons for this: 1. Not enough credit, if this is not the case then, 2. There are holds
placed for any online transactions, meaning the card user would have to call the card issuer and request why card was
declined and speak to the security department. Holds are placed on cards due to internet fraud and this is a form of
protection for card holder. Ask for "Hold" to be removed.

Q. | want to renew my club online but am unable to find the link to do so.

A: The USA Boxing member responsible for renewing the club (usually the club representative) must be given
“Club Administrative” access to his/her club. Please contact the National Office by email: dsmith@usaboxing.org or
telephone 719-866-2300. Provide the club name, your first and last name plus your date of birth and state that you
need to be given club administrative access. We will notify you when completed.

Q: What do | do after | finish registering online?

A: The confirmation page lists instructions to complete your membership paperwork.
Athletes, provide the necessary signed documents/photos/birth certificate, and send/bring to the LBC representative
indicated on your confirmation form. They will update/issue your boxing passbook.
Non-Athletes, provide the confirmation form/photos and send/bring to the LBC representative indicated on your
confirmation form. They will update/issue your Official/Coach passbook(s).



