Health & Safety on

Twitter

Making Twitter a safe place for conversation

Twitter’s purpose is to serve the public conversation, and that starts with
keeping people safe. We’ve made changes over the past year to combat
abuse, spam and other things that distract and detract from your
experience on the platform.
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Updated rules & policies Stay up-to-date on Health and Safety

* Read our updated rules Follow @TwitterSafety &

« Read our updated policy around hateful @TwitterSupport and check out our
conduct Help Center for more information

y Source: https://blog.twitter.com/en_us/topics/company/2019/health-update.html Source | Twitter, 2019


https://blog.twitter.com/en_us/topics/company/2019/rules-refresh.html
https://blog.twitter.com/official/en_us/topics/company/2019/hatefulconductupdate.html
https://twitter.com/TwitterSafety
https://twitter.com/TwitterSupport
https://help.twitter.com/en/a-safer-twitter
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Take control of your Twitter experience

Block Mute

Block is a feature that helps you You can mute specific accounts,
control how you interact with words, phrases, usernames,
other accounts on Twitter. It helps emojis or hashtags.

users restrict specific accounts
from contacting them, seeing their
Tweets, and following them.

Report Mute Conversations
Tap the arrow v icon on the top- To mute notifications from a specific
right corner of any Tweet to report conversation, click the ~ in the top-
it. Tap the (= icon on any user’s right corner of a Tweet within that
profile to report that account. conversation and select “Mute this

conversation.”
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Reporting violations of our rules and policies

You can report an individual Tweet or Direct Message or report an
account for potential violations, including: spam, abusive or harmful
content, or impersonation. For other types of issues, you can file a report
in the Help Center: help.twitter.com/forms

How to file a report in the Help Center

1. Using this link, choose the most appropriate form to submit a ticket for your issue.

2. Filing a ticket will generate a Case Number, which will be sent to the email address associated
with your report.

3. Send your Case Number to your Partner Manager at Twitter, who can escalate the ticket to the
Twitter Service team.

4. Your Partner Manager will stay in touch as the Twitter Service Team works to resolve your
case.

Quick links <o
Hacked accounts or_login issues (request a password reset)

Abuse and harassment (report harassment, threats, spam directed at you or others)

Private information (information at belongs to you, someone you legally represent, or know)

Impersonation (an account is pretending to be you, your brand, or organization)

Copyright and trademark issues y Twitter, Inc.



https://help.twitter.com/forms
https://help.twitter.com/forms/signin
https://help.twitter.com/forms/signin
https://help.twitter.com/forms/abusiveuser
https://help.twitter.com/forms/private_information
https://help.twitter.com/forms/impersonation
https://help.twitter.com/forms/dmca
https://help.twitter.com/forms/trademark

